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“  Our service is always 
engineered to meet the 
highest standards with the 
accreditations to prove 
our worth”

Introduction
MIES Building Services has seen an incredible transformation 
over the past decade, it started out as a very modest business to 
now being one of the country’s leading Mechanical & Electrical 
contractors. 

Throughout the journey the business has been consistent in its ability to 
innovate, delivering projects and maintenance contracts to exceptional 
standards.

Employing some of the industry’s premier talent in design, contracts 
management and on site engineers we have the facility to provide an 
optimum level of service. 

This gives our clients the reassurance that once they place the order 
they will have experienced, motivated people working hard to give them 
finished projects that go beyond their vision and desires, whilst keeping 
their budgets intact.

University of Nottingham
UNIP Ingenuity Centre



In-House Design

BIM Accredited

MIES actively encourage collaborative working within our office environment 
and our in-house design team are a great example of that.

Within our Nottingham head office we employ Mechanical & Electrical Design 
Engineers who carry out a complete M&E design utilising the latest in computerised 
design software. This includes Amtech ProDesign, Hevacomp Mechanical Designer, 
AutoCAD 2D & 3D, ReluxPro Lighting Design and Revit Building Design Suite.

MIES Building Services utilises Autodesk Revit to produce 
Level 1 & Level 2 models.

Building Information Modelling (BIM) is a computerised tool for 
generating and managing visual and physical building data 
including details about materials and costs.

James Gilmour, MIES Building Services’ Design Director outlined 
the advantages of using BIM;

‘At MIES we always endeavour to be at the forefront of new 
technologies and we have made a heavy investment in the 
implementation of BIM. This allows for greater collaboration 
between all parties involved in a construction project and means 
that MIES are ready for the BIM level 2 mandate that came into 
force in March 2016’

James is a BRE Global BIM Certified Practitioner working on M&E 
Design & Build projects up to £5 Million.

Staff Training  
Our staff are our biggest asset and providing training is vital to ensure the 
future success of MIES Building Services and this is recognised throughout 
the business. 
In the past year we have successfully placed four staff members on HNC / HND 
Building Services Engineering courses, other training courses our staff members 
have enrolled on are AAT Level 3 Diploma in Accounting, Level 3 in Business 
Administration, City & Guilds 2396 and City & Guilds 2382-15 17th edition.

By giving staff members the opportunity to advance academically we are  
constantly building a better team and growing the workforce from within. 



Directly  
employed  
labour

Apprenticeship 
scheme 

MIES have a wide range of directly 
employed operatives including M&E 
Site Foreman, Electricians, Plumbers, 
Heating Engineers, Testing Engineers, 
Labourers and Apprentices.

All our operatives are fully up to 
date with the required qualifications 
including SMSTS, SSSTS, IPAF, PASMA, 
Emergency First Aid, First Aid at Work, 
Working at Heights, Safe Working, 
Asbestos Awareness  

In addition to the many training courses offered to our staff 
members we also run a comprehensive apprenticeship 
scheme providing the opportunity for local people to gain a 
career within the building services industry.

Working with New College Nottingham we have placed both 
Electrical and Mechanical apprentices.

Giving the opportunity to gain valuable on-site experience is an 
essential part of the training scheme and by partnering with our 
experienced site staff they are equipped with all the essentials to 
achieve a successful career in the building services industry.

Accreditations
MIES are proud to be accredited to the following trade 
associations and regulatory bodies. 

All our affiliations are maintained yearly ensuring we are 
providing the highest calibre of Mechanical & Electrical services 
as well as being up to date with required Health & Safety policies 
and procedures.



of our directly 
employed labour 

is based within  
40 miles of  
our Head  

Office

96%
RESOURCE HOUSE

MIES understand the need to 
provide sustainable benefits to 
our local area and areas 
in which we work.

We continually encourage 
investment within the local 
region, whether this be 
through engaging with 
local members of our 
supply chain or providing 
an apprenticeship scheme 
in conjunction with local 
colleges we understand 
the importance of 
sustainability.

Local Investment

KPI Monitoring
All supply chain members are subjected to a strict KPI 
monitoring scheme that we regularly maintain through 
computerised software. 

By implementing this scheme it enables us to ensure the strict 
guidelines and performance targets are achieved by all associated 
with MIES Building Services. Our clients have come to expect a level 
of service from MIES, we ensure this is implemented throughout.



Lincoln Castle
Victorian prison building



“ Our service is always 
engineered to meet the 
clients exacting brief, 
as every client has 
unique requirements”

MIES operate a Framework & Maintenance department that handle 
all projects up to an M&E value of £250,000.

Having successfully delivered a vast array of Framework projects 
including East Midlands Property Alliance (EMPA) and Education 
Funding Agency (EFA) to name a couple. 

One of the key elements to our success delivering framework projects is 
that the fundamental aspects of larger traditional construction works are 
carried through to all projects. Whether this be providing a nominated 
M&E foreman who handles all site based communications for MIES or 
that contractors have a dedicated Account Manager to ensure continuity 
between multiple projects it all forms part of the integrated solutions 
approach we pride ourselves on providing.

Framework

Integrated solutions are key to our approach when providing 
building services maintenance.

MIES Maintenance provide bespoke building services maintenance 
packages covering all essential facilities maintenance including 
emergency lighting, electrical circuit protection devices, water & heating 
systems, ventilation & extract fan 
cleaning, legionella testing and PAT 
testing to name a few.

 For more information please visit 
www.mies-bs.com/about and 
download our Maintenance and  
Fire & Security brochures. 

Maintenance



Premium Package
Covering Fire Alarm

Intruder Alarm, CCTV and  
Access Control

•  2 planned maintenance visits 
per annum

•  24 hour maximum call out 
engineer attendance

•  Electronic documentation 
issued within 4 working days

•  Monitoring Service

•  Annual audit and system 
condition report

•  Repairs within 72 hours*

Platinum Package
Covering Fire Alarm

Intruder Alarm, CCTV and  
Access Control

•  4 planned maintenance visits per 
annum

•  12 hour maximum call out 
engineer attendance

•  Electronic documentation issued 
within 2 working days

•  Monitoring Service including 
monthly report

•  Annual audit and system 
condition report

•  Repairs within 24 hours*

•  Discounted rates on repairs  
and parts

Fire & Security
MIES are proud of our in-house Fire and security division.

With over 15 years’ experience within the industry we pride ourselves on our ability 
to deliver projects to the highest standards utilising the most innovative systems. 
We provide integrated solutions using cutting edge equipment and installation 
methods, all designed to have the minimum disruption on your business.

MIES is built upon delivering the highest 
level of service and customer care, whether 
this be providing an account manager 
to take care of all your needs, or a fully 
automated commissioning and maintenance 
system, you will have confidence and peace 
of mind in the service we offer.

MIES offer all our customers a 1 to 5 year 
essential maintenance plan to cover all of 
your buildings fire and security systems. 
The maintenance of these systems are essential to ensure they operate to their 
maximum efficiency and remain effective for as long as possible.

We can provide essential facilities maintenance on a wide range of systems.  
This could include all emergency lighting, electrical circuit protection devices, 
water & heating systems, ventilation filter and extract fan cleaning. All of our 
engineers are multi-skilled and trained in all aspects of essential maintenance 
Customer care and satisfaction is key to everything we do at MIES we can provide 

a complete installation and maintenance 
service with a single point of contact for 
a hassle free Fire, Security and Facilities 
Management solution.

We provide integrated solutions 
using cutting edge equipment 
and installation methods, all 
designed to have the minimum 
disruption on your business.

*Subject to parts availability.



Long 
standing 
relationship 
with Center 
Parcs
MIES Building Services have been a Center Parcs 
preferred M&E contractor for the past 8 years and 
have completed many projects at all five villages 
within the UK.

We have carried out a vast array of projects at Center 
Parcs including over 900 villa refurbishments at multiple 
parks. We have also carried out the M&E installations 
on over 80 new build villas, Aqua Sana redevelopment, 
Activity Den, Leisure Bowl as well as many of the retail 
outlets.

MIES are proud to have maintained such a 
good working relationship over many years 
and we look forward to many more.

“ MIES have been a preferred contractor to 
Center Parcs for over five years, offering 
critical PPM contracts and M&E works. 
They are competent and reliable and we 
have a strong, commercial relationship 
that improves year on year.”

Jane Baxter 
Category Buyer, Center Parcs (Operating 
Company) Ltd



Testing & 
Commissioning
All works are tested by our dedicated Testing and Commissioning department ensuring 
the highest standards of workmanship are always achieved. As all test certification is also 
documented electronically the timeframe between tests being carried out and documentation 
being issued is drastically reduced and generally achieved within 24 or 48 hours.

Housing
MIES Building Services have been involved with the housing sector since our inception in 
2007. This has seen us carry out varying domestic schemes including, new build housing, 
kitchen and bathroom refurbishments, whole house refurbishments as well as multiple 
occupancy housing like apartment blocks and student accommodation.

These projects range from a single dwelling to housing estates with over 100 properties, 
each given the same attention to detail as any of our larger commercial projects. Quality 
Assurance is an integral part of how we operate all our projects and the same methodology 
applies to our domestic schemes.

With housing association framework agreements currently in place, We are actively looking 
to expand our housing sector works over the coming years.

Quality  
Assurance
Utilising our bespoke document management System, all properties are electronically 
signed off by MIES site foreman and site managers at each phase of the build. This 
information is instantly issued to Project Managers and Quantity Surveyors to ensure 
payment procedures and programming constraints are adhered to.



Heritage
MIES Building Services prides itself on 
the heritage projects it has successfully 
completed and are working on at present. 

These projects range from private Priory 
residences to Lincoln Castle Prison and 
Magna Carta, Lambeth Palace, Grade II 
listed village halls, Grade II* listed churches, 
and finally the world heritage site of 
Westminster Abbey.

MIES understands these buildings require 
far more thought, care and attention to detail 
than the average building. We consider the 
sensitivity of the buildings fabric and always 
take this into account when producing the 
Mechanical and Electrical design. The 
extensive experience MIES have gained give 
us the skills and techniques to produce some 
of the most spectacular installations in some 
of the most iconic and prestigious buildings.



UNIP Ingenuity Centre
University of Nottingham
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Case Studies



Center Parcs Woburn Forest  
Phase 2a & 2b
New Build Lodges 
Phase 2 of the Woburn Forest new build lodges project included the construction of 18 Executive style 
lodges in phase 2a and a further 57 Woodland & Executive lodges in phase 2b. 
 
MIES provided the Mechanical & Electrical installations giving the quality installation you would expect from 
Center Parcs accommodation. 

The villas are furnished with high end quality equipment from Hansgrohe brassware and Porcelanosa 
sanitaryware to Philips LED lighting, brushed stainless steel wiring accessories and Flat screen tv’s complete 
with bluetooth media hubs.

MIES provided a full M&E package for Main Contractor Stepnell Ltd.

Center Parcs Project 900
New Build Villas
Starting in 2016, Center Parcs have commenced a rollout programme ‘Project 900ʼ in which they 
aim to ensure all parks throughout the UK have a minimum of 900 villas. MIES have been appointed 
as the Mechanical & Electrical contractor for the first project at Sherwood Forest.

The Sherwood Forest project consists of 28 new build villas with a mix of 3 and 4 bed Executive style. 
The villas are furnished with high end quality equipment from Hansgrohe brassware and Porcelanosa 
sanitaryware to Philips LED lighting, brushed stainless steel wiring accessories and Flat screen tvʼs 
complete with bluetooth media hubs.

 



Loughborough University
West Park Teaching Hub
The former Ford College building has been completely refurbished and transformed into a fantastic 
teaching and learning space as part of a £3 million project. 
The building has five tiered lecture theatres designed to support collaborative learning, ranging in size 
with the largest having a capacity of 258. The facility also includes two seminar rooms and a central 
learning and exhibition zone which can be used as two small areas or one large one. A comprehensive 
range of audio visual equipment has also been installed in the lecture spaces.

Alongside the formal teaching space there is an informal learning area with comfortable seating In 
addition to the waiting areas with seating and a café.

A full design and build M&E package was provided by MIES in conjunction with main contractor Robert 
Woodhead Ltd.

UNIP Ingenuity Centre
University of Nottingham
MIES Building Services have completed the M&E package on a design & build, new build office 
building on Innovation Park at the University of Nottingham.  

The UNIP Ingenuity Centre is an innovative 2000sqm three-storey cylindrical building within the University 
of Nottingham’s Enterprise Zone. It provides business environments for 50 start-up tech companies and 
early-stage SMEs.

The UNIP Ingenuity Centre is situated adjacent to the Sir Colin Campbell building and is designed to 
emulate a bicycle tyre to honour the Raleigh Cycles factory which started manufacturing cycles in the 
area in the late Victorian era.

A full design and build M&E package was provided by MIES on this BREEAM Excellent project in 
conjunction with main contractor Robert Woodhead Ltd.



St Nicholas Church 
Nottingham
St Nicholas Church is a Grade II* listed Anglican Parish church in the heart of Nottingham city 
centre.

MIES Building Services carried out a full re-wire of the property, which included a complex LED lighting 
system. This system is capable of providing dimmable lighting in a variety of pre-assigned settings with 
colour lighting for the extra special effect.

We provided a state of the art audio and visual system with multiple cameras, speaker system and two 
large projector screens to rival many live music venues.

Lincoln Castle
Prison
The refurbishment and conservation of the Georgian and Victorian Prison buildings within Lincoln 
Castle incorporated the construction of a climate controlled Subterranean pod to display Magna 
Carta and the Charter of the Forest.

A cinema auditorium within the exhibition to showcase films about Magna Carta was constructed in 
addition to a new shop and café. A glazed mezzanine floor was installed in the female wing of the prison, 
which required integration into existing fabric.

Disabled access was improved, including the installation of new lifts and external landscaping work, new 
visitor infrastructure and ticketing facilities. There are also educational and learning zones within the new 
high profile tourist attraction.

Lincoln Castle is the only place in the world where Magna Carta (1215) and the Charter of the Forest 
(1217) can be seen together. It is also the only place to have a dedicated new building and exhibition 
completed in time to celebrate the 800th anniversary in 2015.

MIES Building Services worked with a team of researchers and Lincolnshire County Council to deliver 
compelling exhibitions and real life stories which are bought to life with interactive audio and visual 
displays recreating what life was like as a prisoner at Lincoln Castle.



The Dales Centre 
Sneinton JSC
The Dales Centre is a new £1million ‘Joint Services Centre’ in Sneinton, Nottingham.

This refurbished facility houses a state of the art library as well as a Police administrative base on the 
first floor.

MIES Building Services provided a full design and build, Mechanical & Electrical installation. The project 
was carried out by main contractor GF Tomlinson and is another of the many projects we have carried 
out with them as part of the EMPAii framework within the Midlands.

Not only did MIES carry out the M&E installation, MIES Fire & Security provided the fire, security & life 
safety systems installations fully accredited with BAFE and NSI certification.

Kestrels’ Field 
Junior School
Kestrels’ Field – Junior School is a £6.5 million new build junior school incorporating 16 
classrooms, a large multi-function hall, studio, learning resource centre and all the facilities you 
would expect in a modern day school.

MIES provided a full design and build M&E package for main contractor GF Tomlinson. The project 
incorporated a complete lighting scheme with daylight dimming intelligent controls, hot & cold water 
services, sanitary ventilation systems, data infrastructure cabling, security & life safety systems as well as 
a photovoltaic array (PV) to help maintain lower running costs and the schools impact on the environment.



Hucks Diner
American Bar & Grill
Working in partnership with Togel Contractors Ltd, MIES completed the mechanical and electrical 
installation at the popular Hucks Diner as it underwent a complete refurbishment.

Having an modern, mid-western look with industrial style lighting and ventilation systems, the American 
themed bar and grill has a large soft play and iMac area for kids.

Hucks Diner is just one of the many restaurant and bar refurbishments carried out by MIES.

Dexters
Restaurant & Canopy Bar
Due to our proven reputation with Center Parcs, MIES Building Services were recommended to 
SSP Group to carry out the M&E installations for Dexters Restaurant and the Pool Canopy Bar at 
Sherwood Forest, Longleat Forest, Elveden Forest and Woburn Forest.

The projects have included tight site restraints, where MIES have coordinated temporary road surfaces for 
crane lifting of AHU’s, as well as full site shut downs to allow connections into site infrastructure.

All the sites required in-depth co-ordination of health and safety matters with the main contractors and 
Center Parcs staff to ensure the safety of all holiday makers and staff.



Lambeth Palace
Residence of the Archbishop of Canterbury

Westminster Abbey
World Heritage Site

Lambeth Palace is the official London residence of the Archbishop of Canterbury and has been so 
since the 13th Century.

It is the home of the Welby family when in London and also acts as the central office for the Archbishop 
and his national and international ministry. The Great Hall at Lambeth Palace currently houses much of 
the Lambeth Palace Library which is the official historic library and record office of the Archbishops of 
Canterbury and the principal repository of the documentary history of the Church of England.

The books have been freely available to research since 1610 and these refurbishments will ensure this 
continues to be the case for many years to come.

As part of the refurbishment MIES installed a new LED lighting scheme, upgraded distribution systems, 
underfloor heating and Energy Conservation System.

As one of the most prestigious buildings in the world, Westminster Abbey is a World Heritage site 
and Grade I listed. It welcomes over one million visitors every year and has held Coronations and 
royal weddings for centuries.

The Song School at Westminster exists solely to educate the 30 or so boys who sing as choristers in the 
abbey choir. The refurbishment project was to upgrade the living accommodation for students and staff 
as well as an all new suite of practice rooms.

MIES provided a full M&E refurbishment including lighting, small power, heating and ventilation. The 
practice rooms were also fitted with high tech audio visual systems.



Activity Den
Woburn Forest

Center Parcs
Villa Refurbishments

As part of the development for the new Center Parcs Village at Woburn Forest, MIES Building 
Services carried out the Full Design & Build of the ‘Activity Den’ children’s play centre and crèche.

The installation included state of the art LED lighting system with intelligent lighting controls to create the 
perfect fun environment for children and parents alike.

The Activity Den has a specially designed Kiln room to enable on site pottery making, this room has a 
heavy duty ventilation system installed to ensure the comfort of the guests is maintained at all times.

Other services within the Activity Den include hot & cold water services, sanitary ventilation, small power & 
distribution systems and air conditioning.

This is one of the projects that MIES Building Services are proud to have continually won year 
after year since 2006. 
The project involves the refurbishment and extension of villas at multiple Center Parcs holiday villages 
throughout the UK. MIES provide a full refurbishment to all the Electrical and Plumbing & Heating 
systems including new energy efficient lighting and boilers.

The villas are all provided with high end sanitaryware from manufacturers such as Porcelanosa and 
Hansgrohe giving guests the highest quality holiday accommodation.

Over the years MIES have built a great working relationship with Center Parcs and have refurbished over 
800 villas across multiple parks.



KP House Nottingham
Student Accommodation
This city centre located former office block was converted into a multi-storey student hub 
providing bedrooms and communal spaces right in the heart of the city within walking distance of 
the city’s amenities and university buildings.

All bedrooms have an en-suite bathroom with high specification Sanitaryware. The building is covered 
by high speed broadband and WIFI access and protected by a complete CCTV installation. MIES 
Building Services provided a full design and build M&E installation which provided the client the calibre of 
installation they required within the budget constraints. This was achieved by carrying out a in depth value 
engineering procedure whilst maintaining quality throughout.

Express Building
Student Accommodation
Ideally located for students of both Nottingham Trent University and The University of Nottingham 
these high spec luxury studios provide all the requirements for student life whilst being ideally 
located right in the heart of Nottingham city centre. The spacious double bed studios are set over 3 
floors with great views of the city below.

MIES Building Services provided a full design and build M&E installation. All bedrooms have LED lighting 
and en-suite bathrooms with high quality Sanitaryware. The building is covered by high speed broadband 
and WIFI access and protected by CCTV and Access Control security systems.



NHS - BLM Rollout
Various Healthcare Centre’s
As part of an NHS Surgeries modernisation programme MIES carried out a full upgrade to the 
Electrical, Mechanical and Fire Alarm systems at multiple doctor’s surgeries and health centre’s 
throughout the East Midlands.

Working within a live environment, MIES upgraded various systems all whilst ensuring the building 
remained safe for staff members and the general public. The works were carried out over a 3 year period 
for various main contractors.

All works were co-ordinated with designs provided by DH Squire Consulting and MIES provided the 
required lighting calculations using Reluxpro light planning software.

Hyde Park Housing
Housing Trust
MIES Building Services refurbished 136 apartments and houses on this scheme throughout 
Sheffield. All properties were re-wired and provided with a new combi boiler to ensure all 
installations were fully up to date with the relevant regulations.

Working in partnership with the main contractor, all works were carefully co-ordinated to ensure the 
minimal disruption was caused to the residents. 

Following the completion of the project, MIES Maintenance provided a 24 hour call out service to cover all 
elements of our work giving Hyde Park Housing the confidence that all the properties maintained electrical 
and mechanical compliance throughout.



Accelerate Places
Nationwide Flexible Office Space
Accelerate Places provide flexible and stylish office space with a difference.

Aimed at high growth businesses and start-ups, they offer high tech and individually styled office space 
that is easily expandable to suit rapidly growing businesses. With an industrial feel to the mechanical & 
electrical installation that keeps everything on show, the contemporary spaces include meeting rooms, 
cosy break out rooms, members only Café as well as flexible desk space.

MIES have carried out multiple refurbishments throughout the UK, working to tight timescales and 
budgets we provided installations that utilised elements of the existing installations and also new services 
including stylish, yet functional LED lighting, heat recovery ventilation systems and air conditioning.

AMRC
Sheffield University
The internationally acclaimed University of Sheffield Advanced Manufacturing Research Centre 
(AMRC) with Boeing, is a £60 million collaboration between world-leaders in the aerospace supply 
chain, key government offices and international academic institutions.

This world-class facility is dedicated to developing the new, technology-driven solutions for materials-
forming, metal-working, and castings that help ensure UK manufacturing remains competitive in the world.

The building had several energy saving measures including wind turbines on the site along with energy 
efficient lighting and power installation.



Nottingham City Homes
Various New Build Schemes
As part of the government’s ‘Decent Homes Standard’ scheme, Nottingham City Homes have 
developed existing dwellings as well as providing new homes for the residents of Nottingham.

MIES Building Services have been involved with Nottingham City Homes projects for many years and 
have provided the M&E installations on a number of schemes including new build homes as well as 
refurbishments.

Newark &  
Sherwood Homes
New Build Housing Framework
MIES Building Services are working in partnership with Woodhead Living to provide MEP 
installations as part of the Newark & Sherwood Homes Framework.

Due for completion in early 2018, the project will deliver properties over numerous sites within the Newark 
& Sherwood area.
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